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[Part III —Sec:. 4] 


Jlijl m 3ir^9T I 3rrspT,20oo h wrj sfjir ( 

a* nss) # a fggtft - +, ^ ^ 

qjf nr arreirv^a ^qrarf ^ dstir gsj 3ifr jsg 

^ iTCrf ^ I 3|J?} J999 3 1 ilTtf 2000 fP ^ ST^tJ ^ 

f«? fqfJTfrfs’r t3i7r¥, jf pfitan nrfraf i srqp, i jJh, 
2000 h 31 iirtf 2002 m qft arqfa ^ fav jfr ar^i 7?3t i 

3 * 3 lrt?T, 1999 qP|- aggtfV |, jarT^ jfT ? 5 T 

jsfmj I It^tmfl' tir arrur^ ^rararf Jf, ^ ^ar 12 itij 
^ I aijtci 2000 ?t 31 irrif 2001 fp # arafti ^ fav 

^7V n-m \z / 9T JUfCrf:^, JTwTiil?! 

^ ariq?r, 1 ar^jp? 2000 ^ 31 ^rnf, 2002 m arg efqr 1 


»irq III 


^irr 5 m'T*Tgs jrrq^ 


4* 5a arr^ aiga^ "qs" ^riT&qTT^qi sTtr^r ^ 4f 

^0 3fr$?T ^ qjf w^cor aitr 5r?r^ 

^Tfir ^Vi 


3IT^7IT5?TR 


T5T0 tiff, anfSw Wt1l?<tiK 

t f*i?rm/3/4/'3TOro/i61/2000 ] 







['im III—13^4] 
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agcIT^ -qi- 

^trrstrfpTqi uripr 


arr^ 1999 grft' tfr art 99-g 

itjRmft ^tqrarf h ne or fi? nr 

5^ ^3fi=r ^eir et Urrnf ? gtc et eit aeft 51^1- 

zir^r ?fr r;t sft art? an^ ^ nr^ gwrt ^ g»fr stcfV 

<ira j us 9 ;:t: ifgciH cfr^ gsr^^r^1t^Irf ? ^rgi^t-gct st^ «r 1 

trsffr rjjffiriitq 1999 qjrnff-qn 1 ^ irrtf 

1999 ^ arr^ if, ^ t^rtgci 7ror?^i ucqif 

* 

nr anr^ei^r, rft" ?fr ait 99 i isTrscrr^jp oth ^ b3 

g«r 7 xrrl* 9 I ^ tgiar trr 1 rig ar^nT^i fiJirnr Jinr rir ‘tn 
^vtii ^ga=r # jcn ^ircir^r? ^ qt^orrif tw, tjcfersT 
tn:eirfr jtrrpnjif rrr^ arrcrhrrf $t tw/i w ?t aitcit^?! 
g233 girts WR ?t aitqgij gft jrrt-cci gt^fr 1 Ttrreqf-fqgi srcR 
^ ^rrja^, 12 aitr 73 ^f, ^ 5a ara ^t *fr ar^iT «jr 

U gft rrarru tnnjafrarf g^^^fHafeg q-r jrtqgirrr arq^ 
air^ej^t $ aru, arrcrtg® rr^rat ^ gnar rpt^ aitr qg^ 
ara ^ arrtorr if, nta ?r?4ta gircfit T»tr gt^fr at m 

gMTT ^ tar 3 iT^¥qgs nsn a’grr^ir 1 

rft- rft art 99 # aitpyiar ^ ar^, aitr qrrf 1999 if ^r- 
^rr =ftta g r^ rft eft g,i 999 ^ ats^rr ^ qfirarq*, 
ij7?hTr twr^ ^ atiia ^ rft arrr r arr^ ^t q?i taorr, ^aif, 
ar^ araf ^ ara ary qg ^gr qqr t® : 


2 * 
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[PariTII—■Si,'"’ 4] 


3frT ¥ 3rr^ frrr 9 qrtf ^ aiT^Tr ^ ^ci ?5a 

^ qfsPTr h xTH-rrci^f gf w I 
em?! 5^r? ^ afito^neur $r &f^r ^ 5rq?r frr ci^rr I 1 

^ ^fttn ?, ^r^ ¥^ ii 3 "^ jiTea 

arn i?^ Ji^ I j frtci ? oh »fr j p^gt % ti? st^ft jqrrf'g'^ 

q-T ?fr 3tTT ¥ 3fr^ ^ twt^ qfJijfr 1 ^aT^¥ ^ !r¥f ^ 

?=T«?l'7^r qSt 3TaT^¥, 3(1? 5^ tcl¥ 3|tr^r¥ W 
qt?#if ^ iTt^^=T3i? aga aeffj oir¥3i 1 5e(Tpi¥, rfci S crr??t 9 qr^T 
‘ 1999 ^ ^iftji arr^ gir ^ fira-HFu, fr arr? ¥ arr^ 

3if arrJl qfF aratti ^ tcw, qtr^rf ^ w?, # cjri' q*? 

^FTT ®rq 5i?^r qrt^ crrfa ^ ^rf, ait? sot? ft ^ ^??^?r? 

■»frf?i ^ ^ nra^ei iw g^Jiciar i" 

3* arn:, ?fF ifr art"99 ^ qt^tm t?ut(i oFTcfTagi f?qtc! 

t»TH &'t Jir^ ^ gir??'? art? ^r?fF3rt"99 ^ Ert^oTF h m frw? 
ffr?T ^ jfrtci, ¥^ tfr q^ "99 I ^eir^ t. $r?DT, srrtqgjTtrr 
^FTT fpfFSTr tw arr^F arF^a^ gt ^mF uF 1 ¥^ ifT tft ’•99 ?, 

^ tii¥ a^n q5??m'?F*^F ^?SqF? JHctf aiufcl ^ fltzi 

?3r 3i¥ t ■ erg aolo c!® 15 jtnrr^ ^f I 1 ^er^f jifajot 
qsF Rfu JiT 201 a cT^, 0*4 ^ 4 gg’trmcis giF ?Grr -qt^T I i 
aFa ®f §aF?r afF^icia jr?^fF ef w I tq5 to^f ^f cit^it 
qft RFqL-if q*? q^F 3 'HFa q^viF I 3 (t? q^Tfaw qf 3 T ait? ^f^f? 
q'?, orraat? q-? JiFifF':rr ^?aqF? iH-m q*? m ara? et^iF tar^ 
2010 n® 4 g’trm?! et aiF^ I i 

5 ?^F? ^?qi arF^FT S ^ ^ 3 rt 2 " 99 qn® 

tfw q¥ 4^ aft? ?tqF ^r^FaFart qst erg ^ ifr 

^ flTa-aFu ^ pq'oi ^^q", cBai »fl' y-vgci ept aqs?i § i 


4* 



[nm III—4J 


MRfi ^ TFirra : 


^ rfl' J3ffv ^5? €t I ^ ^qit (iqTj ^"^TTi 

‘tmr I 3?ri3fn Jirjfttrr Tq^ifi^nrarf ^ fm t^rraf ^ 

^ t^jjT OT 3itT ?Bfr 3‘qiif^fnr3rr ^ T^^-e ijh 200 
iftc^ ®rei 8 ^ 1 ? ffr gs 3 t(i irre ??§rr w 1 jrra ma, 
aitr ^ritVr ^f ? ottpi'set ^raf # s'sqt rf gsf^ 

=1^* a- I h, w $rci m-af ^ fm, 

^ ff^aar ar amccf if af gtrrT ^arr tt oh vfr ^arr 

TTaretf ja^ m tif^ Jif nrm ara gf air^ faa arh 1 

ag agara I Tcd ^a^ aw i, 100 1,200 ?rfg wrv a® rr^rag, 

ja Traracf ttTtt ^ Pf l^r jft“ as ^T'ca gfar araa 1999-2000 ^ 
ara$ giraff-cia gf Jiur gf ar i 

5 * ara® tf ag crta^mr ift Tgs, ^ 5 a: 

a’p^ ^ Wa?a, afta I'Taarsfl' ar arrErra^ ^araif cpf aita afTE?$ 

3 "^ar §ar ^ jpfta ^ara ^ fai?, ¥a tt ^/arr^ va ^ 
^ra crvrrTf ^ JSJft aftr ? a^frafr iPT^ gfifr 1 va 

arr^ va ^ ^ra ^'vrrrf >?, aft? fc^rraf j? ai^tara crtTada, 

ar aru ^Tar, s|a dt^ aitr cfTfi^JT qrar aar ait^ ^a?a? ?a'$ 

Ta? dta ^raratErqf ?a?a?^ 5 -e: i qt?^ ^r aftagsfg^ 

nra tmcfr israraTaaf #t gf arar yr 1 'rgcfr ^raraTa 

I aij'a 2000 ^ qjraff-aa gNr ar 1 

6 - ^'uq $rarata aar'c^ gf 7 ^- e^r ^TjfarT ^tar twa 

ft ?a 8 ^ grtacDTtrr ^rn^a Taar U qt^acfaf 
Tr 4 ?qf q'T 5 * 5 ^ra qgr I i arq^ a artf 2000 ^ 

Ef, ^ tfr ¥a ^ tfr afTT ^ 3 frf sarar Tadta a^ 1999 / 

2000 ^ at^ra, ft ?a I Trataf if taa ^i'aja^vfr-a aw 
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2000-2200 (jfn? gft* ffrirr ef franr ^ i" arm vfr 
^ 9 'rTy 3 s^r ?» ifl- arf -99 gfr «ifrarr tisziT fjmi 

di^rr 1 2000 ^ zrr ^fr sirrrrl' 3 ifT arte?® 

^ gf -fr^ ^ i ar^rT m I tss ^ ?fT 

gtf wr 3 ftr Tjunjr ^ Ef arfgi qs fcrecir^ 
^ri^f ^ tfTv ^'ar - 5 ir?T qr^ 9 Bf^ arl^^ 

?iT^r ? -iff cjjfqf gsf 5rrx:n ^ tav 

arrqrq® i 1 

7 * jrrtewJTTrr ^ tatrfg faqr ?fr tft art "99 ^ lureqrTR® 

^ J|‘ 7 T/irtii 12 aitir 73 ? ^r 3 ]^ ^stutut ^ agm'T, qe 
g;^: aga^ ^ruf uft aiftarr 1 

B* flifr«rr gft ^ts-c: q‘T?q#Tf # Jurarqftr I 

gsrqfj^qiH qif qrr TtiT^ia t®£iT w 1 ?a arqfyf gif fqv? 

3nr?i Tiufjia fwr »iqr wffgj fj ?tqr ^r^rararf ^ 

3 nr^ jjifm ^rr ^ anrfsrft' qt^ ? ^ fq? 1 
5 rrtqi 5 v^r tqr^Burr ^ fa? fwa ^ fqar 1 

^qrararf ?i an*^ aitT aftfq T?a ^ arq, rff arr? ? arr^ 
^ fpffar i 3 ; 7 r wt faqr I 1 # va" aif^ 

"?iT fff g" # a^f ^ff aiuqr gfi» ^ aifTfirr ^ qenflijo-i^ 
f^qgreri' ^pf, ^ JPT ifeoT I q 2 arTforqf ^ ar 7 f?T W ?t fqjsirq 
nqr I : 



III—^GPrg4] 


WT ’W TTSm : 3TOHTRTIT 
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ar^ft I* 1999-2000 ^ c;tTr=T, ffr g** aitr f ?e^" 
^ crtcmc! gte 


€t€[ 3ft, 1999 ^ 
atvtct Hn 

qr?atq^ gtc 


n 


vafft^ava 

^(fh?a 3ftT 
vatflTava 

vjfrftg 

I2'9r 

10-957 

7-37/ 

'” ■ .... '1 

10-2/ 

8^m e: a^af 
^ 12 / 5 ' 

^ ^ va 

IBZ 

25-36/ 

L__ 

7- 82/ 

22/ 

1---1 


?f(1 : fwai arf €tl - 3 1 1^3 ar^r^ci, 

2000 ^ 


9 * 3^7 ^ ar?irf 1 - I ?t -pTirr I tcp, toot q^eTTfl- 

jrqrcH'S - ^ ^ va ^ ^ tfr ft aft -99 ^ afgarv" 

crtT^tc^ra aitaa STtwinm* jrr-cfi ^ 1 ait^ ’tit fft 5" 

^ 3 at ja^r sjf^ m q^traft ^r-ca ^ Jit tfl- aft ”99 ^ 

attfr iit I ?ft* ??)■ va 3 ftT (ft va ar?j q*?, 
aitaa »fr Sffr ^ ijorta^ I 1 ara ^ aitw &: qf^at 
# "vif itt g" ^tff qf!" q? ?f ^ar ™r t t®, trcr 
trr va ^ ^ ^ qtTtrrrq at 3 i‘at^ar, g;a:?fpa ^ 
ara ^ ^at ara wnjr g^a gfcl f ; tndta ^ ^ aitm 
qrT ^ qtm va ffr a gte 13*2 jtcma 1 ?a?t 
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ttrctnr I ^ mii, crr^ 31 qr^f 2000 ^nr $ 

fwa cTit ttw, 0-?^^ qJt jyiT ^rcir^ty ^ ^ ait^ 

3t«r jjr, ^ / ?ci artr vq ffr cr far q-r 

ciTO W it rnr 5 iJir tfr fr srf “99 ? aNr aar or 1 ?a 
ff^»f iT vq5 jc^sFfta ara u? i-fr I ta, ?raf'i‘$ ^ 3ftr 
"vq ?fr g" ^ aw it jit tJra^ cfr aif "99 

^ Ttr^wa a ayrTcr aiarfififrq "vq tfr g" ? g?e afr^rr ?t 

a|vi ^ dt ^ gq tardtn qd i» 3 fr^l ^ 1 

10* "Hfr ^ Fa" 3itr "Fa jfr ^ arr^aa ^ agfr gt^ 

^ ara^, rr^fq 3 fr?ir ^ m to ^ at 

gsraff-qa ^if T^riur a^r 3 ft r jta®ra g-^rr j-mrtrra ^ ^ 
3 ftq 5 i fr^ an" aar 1 rrarfa it tf»jta ^ fpftair, ifr afrr f tri 
ffrrr la g^ar arrerrT ara^r it' ^ at ?lar snjrararf srrr 
a^ I ga ?ra jffr ftta twa trr aft^f it anrarar aur 
Jit ^ 3 ft ^ 1 * ^ fafTiirr ^ taF, ar^f 2000 tf rft aftr f aft/ ^ 
arjrtJT aaa, rraf<7 ^ ^ srri^a awarF d 1 ja aaq 
jq-ast^ aff^f ^ frs^rr q'f, sft fft Fa ^ aavpi 2, i 50 qsrt^ wf 
^ t^FTF aft? ^ra ruffg dt ^ air afgura aarar or 1 

II* 3frr F 3frf ^ aorarf 3ft«$ aif^f q’r arrEirtra 

? I ^ arr^tt 2 ^ tawur aar I 1 



[HPT ni—4] 


■“TTO ^ 


9 


mv^tt 2 


?fr (ft ^ j?cl I99B-99 1999-2000 

arSS I, Sc? ^r?f ^ L 

Sc? gsrfT qrc Saci snTTT a«Tr f^nTrar TTJnFH 



^Y??qr^ ^qr twq 

8 ^ (ft ?q 8 ' 

... — 1 _ _i 

qerqqT ‘t^m Tni 

8j?q €r ¥q Jeffj 1 

_l A 


(996-99 

1999-2000 

1990-99 

T 

(999-2000 

?ii ffi- g jKTkji 

1 1,390 

12, 63 7*0 

3,374 

3, 630 

?rel TTJTfq 

.;.. . . .. 

1 1, IBO 

12,200 

3, 703*7 

■ i 

3,717 

" ■ '. 

^tfl 5fr 5 artffr! 

Hwvj 

0*90 

. — . 

0*97 

I* 1 

1*02 

L _ ._ 

T^crqr Tr>irfq 

w 8 

L..„_:_ 

2, B43 

3505 ^ 

007 

920 ■« 

1 _l 


?f?i : 5?fr 3if 53 1 jt?, 1^3 3fJT?ct,2000 ^ tm}i 


«- ^51^ qjf 1999-2000 fginaf ^ rrt^njf ^ ¥ arr? 

^ 5Tfils?I=T JTTfilcI ? I TTtmf cpf 1990-99 rf m W 

qr afl'^ ^ jfl qi^ ^ ^ q-T rfdt 3 ^ ? 1 
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^ 1 " [fr 3 ft **99 Hr ^ CTH^, f] 3 f? fr 

^ 3ft V t \T4r'3f $ grt rf ^ 3ft ff" ¥cf 


^ aft ^ ^ c^TflVia arr^f^ f?? Sr i ^ ^Tcirt^rcr ai; 

ffgfI=T ^t jp-frit it riqTT tw I I999-2Q00 Ti^i? 

^ art rfr ^ arrijit^'T 23,253 wr t^ur ur i 
aff^f m afr^TTT 1-243 w 3 't?i ^vrrif gsr ur i m 
1997-90 ^ t??!n ^ iis^t sJt I s't aft fr g^t av-ifr^ jfr 
3 frt Jit^r ^ grfi 4 arrcfr 1 cpTirrt^Tci 

ffTt^T, tf^tqu ot arrT v aiiY ffrTT 23 , lai isrt^ 

WF ?it jtffT tft art 99 ^ 'ejT 5 cir-(?f? ^rq:^ ^ isctrirr 

w I 1 tfr afTT ¥ anr^ ^ 1999-2000 ^ TT-fTF^ ^ ^ ^ 

apT^ arr^ci^ »tt Trf ^ rjfil 3 -?(^rqf rf q-fr- 

crt^qd^f qit t-ar^ ^ Tisrr ^r, im nr^T 

JTC^ ^ QjH tt; a '^T/arr^ j?fi ^ crtT^rFH SiJMS ^ 

IQ j’temn s&t^fr gt ?f<?dt I s-fi^ 1999-2000 tci¥ 23,414 

w? TTJTtuf agqr^ ciJirzir 1 tr arrr v anr^ ^ tmrr 

^ g;^:«fgc?T ^ q^^i ?irfi M tipjtri fr ?fs--rrw g^ci artq? 

I OB agqr^ ^ 3 ft iirTr jq-ej-ssr jw arf^f 

afrurtfci m art jjf^ 3-?^ 3*»irtf trirer itt, aftfra 9'»-trT ^ rf, 

^ 3ft7 jf^ 1999-2000 ^ ^ trtTTrmt q^f 

gr-cq gt iraci ^ i fpfr^rr ^ fwa, 1990-99 qil gcrr^ 

?f0cl^ tr q-g^ ^ ^ qtfnf q® OTTfreer (PVT 

w I OB ^ 4 H 4 I* 12 WT? g-Ta 9 ‘sqrrf gira lar 1 ire t?! ipn 
tTHTT ^ W I T-ff^ arrqTT TV 23,414 qfVtB VPT ^ tqn^ g-TTf' fT 
arr? 1 i 990-99 ^ raqMTT, Jff fm aftv arfata®, fpi i- 

g'lqrT ^ afror v. { rrarTti '^t Wttia gre^^a^ T(sqr wr 1 ^b 



»-TR1T ^ TTSm : ■-OTT^TTr'I 


I '‘-in 111 - 4 ] 

21, 070 ^ I 1 ^ jf)- 

wfx m arrETr^ <t 7 aff®^ gfjfr i ^fi#r if, 1999-2000 ^ 
ciTfaT^ afTafn TpafTi? 2 0,424 m f^'^r 1 totw ciwi 

1,450 W¥ # irapi g»fr sf I Tit^r ^ rraifg cifr qg 
grt=T ? 7 rt 4 e? I arf ?fr ?fr aif 99 ^rrr T ^W^ere: 4 r^ ^Tq^i 
^rof^w =T arr^ qaig j ^ tY ipa/vir ^^t ¥ci 

^fT cTTB grf=T gw 1,200 TfR ar^^rT^g I 1 3fg: 

qE ^ Tgi 1999-2000 ^ m grH aif 

Kr ?f tft’ rfl' at "99 $ ^rvETf gt I, 250-ao 

3i?cp ^ gfjfr I 

13“ 3'ti'^^c! gw 1,450 ^ (I^r ti3ig 7TjI?q ^ ETtfrr^ 

tr^ejrft cnrrg^f qr^ ^ art? V4 tfV ?g ^g ^ tgf?r iPT?n 
600'00 gjrf^ ait^ 050*00 gsrfg TfR" t! i 3 tgr agrqr arr 
pr I, Trar?q rf »Trq, grji q 

Tw jfr^r ^ w ?t ^ I 

» 

14* 0-tr^Tg 3r^r^f ^t, jqrf^rt ^ grqgf 

^ grej gra tmr arr^q^ I 1 fr ift ait "99 I 'mrsqr^^ srrq'g 
^ ^trrjirti^ 70-71 ^ Jfgr I, qg Hi ^ twr 

grtEPPT \ ^Tq-, ^q-.i^ggg ^ rrafgq-gvirq qr? tqo-fg jwq, 
tWT Tw trr 1 qg treg, aitT ^ ?u>^ $rgrqtq 

^ tqtinff! ?tqr jrcrgraif set 3 'qgi 5 £i arfei® fwq, gg tqsrqit^ gft arfr 
?l arr^ ^ ^:^ggg fr j-yq ^grqfy Jpr, cmrg^f ^ rrargq 

?iirq, a|g ^ Jir ggsgr 1 ^ ar^q cqrg orcfr 
gra qg I U, jTftwTBT ^ anw tft U g;q:^ggq ^ qtrrq 
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$ffr nr ^ T?i?, naor 

? gtTTT cirnr jfrvnr i m ar^f antiTT <xt, 
grttw^r m HTTO % ( 3 ^ 5 ft ^ ^(?} rr-iffn ^ nr 

?iBfr gerfr n sittBi I t??, ?fr ^ 3 it "99 ^ 

t[ ^/arr^ va ^ $rfl g^rf w ^<'h ^afr <frartiT«f 
ipf, 3itT 3nr?t vJtm Tot jit? i 

15* 3fa:, grfq^w ^ f^fn Tanr t ^aft ^rarnft? ^ 

tav, ^a tff ^/arr^ ^a ^ ^ grartna jpft 1 arypT 2000 

?t ija ^ Jir? I grttw^irr ^ tmrT ^inr yararaif gsf ^a^ 

$ ta? nr? ircare ai^fsta cirti? ^ a»fr a^qa 
^ qtriR^f arj «7 al, aitr qtmc^f €tw aft^ 

^ 3iT^ Wnra ar^ g^«i ifr a$ 1 

16* ?a$ ar«j-artj, grtMep^r ^ m taTri*u Tanr 11 $ i?a -tflr 

arr^ ?a ^ ^ ^afr ^irarntJi 31 nr^ 2002 m ^rfr -jiifr 1 

ara:, anji ?aT ?l ?fr rft" ait "99 qjr $rnf=niR ?t 7 Ta 

nr^ j-4-99 31-3-2002 m n&nr 1 

IT ^ HHfr 5fr jaft nsrar^fl'ti ^ tav aittw dar ann 

gatcw OT anr I arH &tct Era ^ ^fttana qtrti?W 

d swrnf ?l, «r<iirT ^ ara^a So Jir*? 1 ara ^afr ^arnt« 

4 iPTm* 5 =qiH ^iit era ^ snS ara rgr ana ?t, nta ^ 
a^ka qst ar^fffa* tw ^ arr^ ^ tav, xwnrr arttu Tna Jir^^fr i 
naS qTjqrtt ar Sor jreraraif gjf an nraroT^r ^ agw d^ar-argi 
araSa taor^ 4 ta^, ga 3itat?^a ana tna a4ar iroft^s ^Ydarr 
}m[ 4^ranrT aifr araaof ? gtoerm' tnajtfffcn atdt* ^r 
^ S I 



[MFt 111—73115 4] 




n 


IB* cfrsfr ^ri^rcjTq ^ ^ ^Twif 3it«ci ^ dw 

11*5 9t?mc( ^ ^ Ef jlRjfV Jif I999-20QQ ^ m 

gfiir I ?f1- 3ft ”99 ^ m ft ^ ? q-tY^wcf ^ 

B5 9-ta?Ta ^ft ^rf ?rar^fttwf ^ ^ ^r-ca ?t jrrpTir 1 
grttwv^r ^ 5fTT*r^' ^ b-h T^ffj f^icrr I sgffrT, 

^cTjfrcr I ft I h mrj ij^n % 

tci^ istci tsziT jfiiT I I ^rtqjpT^r an-rrr I ?a ^" 
^fjfTT t^3fr I ft Jit nfft ft ft 

^ 5 rq?r m gf 1 ^rt^gj^or 

g^ci I? ftrgta o't g;ft § 1 ^mrir f oT^cw^T ^ 

^ffl-^TcTf 5r^Ta ^ 3fg?=tf, jrrTq^T^rr ^ tav, srarr 

t-qr^ ^ TOift |V, ^ft aftl ararr ait7 iwft 

set c^fr q'T, ^rvrr^i Trrtqa Et^ir i 

19* qtT^icf^ ft ^«fr '(jrar^ty ^ aram 

atTvernrarf ^ Ta? t^Ttqf ? ^ts ^TrTqa iJt 1 ^ ^fi ,qrEcf ^fh 
^ at tatciJi fftiT^ia rf 500 va ffr g Rtmrg ^ imr^r (sra ^tci 
t I ^TtqtpT^r ^ t^fq taar I tcf^rqf ^t ^ ^^rqr ar? 1 
^Tv^T tqt:^atGra f :- 

ggifi agaq ft curar^ity ^ atT^paa t^rrcrr 

^E ft rrafq ft at aitatT^a ttT^t tuft^fr, ^ awi 200 
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TELECOM REGULATORY ALTIIORITY OF INDIA 
NOTIFICAIION 

New Delhi, the 28*’' August, 2000 

No. 3 or- 8 / 2 n(((i-'i'it,Al (Kton ).— In exercise of the powers conferred upon it under sub¬ 
section (2) of section 11 of the Telecom Reguidtory Authority of India Act, 1997 to notify, by an 
Order in the Official Gazette, .tariffs at which Telecommunication Services within India and 
outside India shall be provided, the Telecom Regulatory Authority of India hereby makes the 
following Order. 

The Teiecommunication TarilT(Ninth Amendment) Order 2000 

(3 of 2000) 

Section I 

Title, Extent and Commencement 

1 Short title, extent and commencement ■ 

(i) This Order shall be called “Telecommunication Tariff (Ninth Amendment) Order 
2000 ” 

(ii) The Order shall come into force with effect from 1“* October, 2000, 

Section n 
Tariff 

2, For items (5) and (6) in Schedule I, Basic Services (other than ISDN) in the 
Telecommunication Tariff Order, 1999, notwithstanding the dates mentioned there-in, the rentals 
specified for the period April, 1999 to Tl** March, 2000 shall remain in operation also for the 
period I** April, 2000 to 31"" March, 2002. 


' For item (12) in Schedule I, Basic Services (other than ISDN) in the Telecommunication 
Tariff Order, 1999, notwithstanding the dates mentioned there-in, the implementation of tariffs/ 
pulse rates/ charges specified for the period 1"* April, 2000 to 31“* March, 200] shall be operative 
from L' October, 2000 to 31''* March, 2002. 

Section D1 

Explanatory Memorandum 


4. This Order contains at Annex A, an Explanatory Memorandum to provide clarity and 
transparency to the tariffs specified in this Order 


B}' Order 

OR, HARSHA V.ARDHAN.'X. SINGH. Economic Ad\ :scr 


|ADVT/III/l\7E.\ty./l6l/2000| 
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A gpca; A 

Explanatory Memorandum 

1. One of the main objectives of the Telecommunication Tariff Order, 1999 (“TTO ’99”) 
relating to basic services was to rebalance tariffs which envisaged an increase in rentals 
and a reduction in long distance call charges, i.e. for STD and ISD. The re-balancing was 
to be implemented in three phases. The first phase was implemented in May, 1999. The 
Authority in its Order of March, 1999 had worked out the revenue implications of the 
tariff re-balancing exercise at paragraph 63 (Table 9) of the Explanatory Memorandum to 
TTO ’99. It was estimated that the first phase of the re-balancing exercise would result in 
overall positive revenue (plus Rs. 233 crores) for the incumbent operators. In paragraphs 
12 and 73 of the Explanatory Memorandum, the Authority had also agreed to compare 
the actual revenues with its own projections of the revenue implications for the 
incumbent and that if at the end of the first year, the actual scenario turned out to be 
significantly different it would take necessary corrective measures. 


2. After the notification of TTO ’99, and consequent upon the announcement of New 
Telecom Policy (NTP) 1999 in March 1999, Secretary, Department of 
Telecommunication, wrote to TRAI stating, inter alia, that: 


“Since the tariff order of 9* March was announced by the THAI, there have been 
significant developments by way of the announcement of a New Telecom Policy 
yesterday which significantly alters the economics of the Telecom Sector as a whole. 
The new policy stipulates a shift to a Revenue Sharing arrangement with a one time Entry 
Fee. The policy also stipulates that TRAI recommendations will be sought by the 
Government on the aforesaid issue. The methodology employed and the calculations 
therein for calibrating tariff rates would therefore in the light of these developments 
undergo significant changes. While, therefore, implementing the tariff order of 9**' 
March, 1999 for the first year, TRAI, should rework the tariff rates in the light of these 
developments for the subsequent period so that the new rates are in synchronisation with 
Government’s New Telecom Policy. 


3. 


A review by the Authority thus had to be carried out both in the light of actual situation 
being substantially different from that envisaged under the TTO ’99 and pronouncements 
of a new policy by the Government, i.e. NTP 1999, which came after TTO ’99 was 
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announced. NTP 1999 has set very ambitious teledensity targets for the country, namely, 
15 per cent by 2010. It also envisages an increase in rural teledensity from 0.4 to 4 by 
2010. This has necessitated a re-look on the impact of the tariff structure, on 
affordability, and on the consequent demand and teledensity, particularly of rural 
teledensity which is projected to rise to 4 per cent by 2010. 

4. TTO ’99 specified a standard tariff package, and allowed service providers to give 
alternative tariff packages together with the standard tariff package. The DTS (and 
MTNL) provided an alternative tariff package, under which rentals were not changed for 
rural subscribers, nor for urban subscribers making up to 200 metered call units (MCUs) 
per month. In addition, there ‘was no reduction in the number of free calls that were 
provided in urban and rural areas. While this policy improved affordability of the tariffs 
for low callers, it also resulted in lower revenues than could have been earned if the 
standard tariff package were to be implemented. It is estimated that by not implementing 
the standard tariff package, revenues were approximately Rs. 1,100 to Rs. 1,200 crores 
lower than the amount of revenue which could have been earned had the standard tariff 
package been implemented in 1999-2000. 

5. The standard tariff package envisaged a decrease in STD/ISD call charge and an increase 
in rentals in order to re-balance tariffs and prepare the grounds for further opening up of 
the basic services. The change in STD/ISD call charge and rentals was considered too 
steep to be implemented in one step and, therefore, a three stage phase-in was specified. 
Most of the tariff change was to be achieved during the first two phases itself The first 
phase was implemented on l“ May, 1999. The second phase was scheduled to be 
implemented with effect from 1* April, 2000. 

6. As the end of the first phase was approaching, DTS represented to the Authority that as a 
result of the tariff changes, their revenues were adversely affected. In their letter dated 
8* March, 2000, DTS communicated to TRAI that during the financial year 1999/2000, 
“the net adverse impact on the revenues of DTS may be in the range of approximately 
Rs.2000-2200 crores.” As such DTS requested the Authority to review the TTO ’99 
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which stipulated a further reduction in long distance charges w.e.f l“ April, 2000 so that 
the DTS does not face further loss of revenue, curtailing its capability io finance further 
expansion programmes, particularly in loss-making urban as well as rural areas, which is 
considered essential to meet the teledensity targets. 

7. The Authority decided to conduct a review of the tariff re-balancing exercise as 
envisaged at paragraphs 12 and 73 of the Explanatory Memorandum of TTO ’99. 

8. To conduct a review, the implementation of the second phase of tariff re-balancing 
exercise was deferred by a period of four months. This period had to be fiirther extended 
by one month because some seryice providers submitted data at the end of the four-month 
period leaving no time for its proper analysis by the Authority. On receipt of data from' 
service providers, TRAI has completed its tariff review, the important frndings of which 
with respect to growth of DHLs and MCUs are summarised in Tables 1, and 2 below; 



MCUS 


DELS 


Source; 


Projected in TTO, 1999 


12.9% 


Actual Increase 


10.95% 

7.37% 

25.36% 

7.82% 


MTNL 1 DTS and MTN^ 



DOT (letters dated 31 May, and 1 and 3 August, 2000) 


9. Table 1 above shows that the principal incumbent DTS was able to achieve the projected 
average percentage increase in DELs and the increase in MCUs was somewhat lower 
than that envisaged in the TTO *99. This is also valid if we consider the average 
achievement of DTS and MTNL together. Further, the rate of MCU increase for the last 
six months of the year suggests that response of STD volume to price decline will be 
more pronounced in the second year than in the first year of the tariff re-balancing; the 
increase in overall MCUs in the last four months of the financial year was 13.2 per cent. 
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I'his would indicate that with the additional time for which the first phase of tariff change 
has been implemented, i.e. the period beyond 31** March, 2000, the overall performance 
regarding DHLs and MCUs has been similar to what was estimated in the TTO 1999. An 
important point in this context is that though the overall increase in DELs and MCUs has 
been close to that envisaged in the TTO ’99, the increase in international call MOUs was 
much below expectation, even if we consider only the second half of the financial year. 

10. Despite DEL and MCU growth being similar to anticipation, revenues may be lower than 
expected because the standard tariff package was not implemented and due to a greater 
than anticipated fall in average charge per call. TRAI reviewed the revenue situation on 
the basis of the information provided by the service providers, using the piethodology 
that had been used by DOT for estimating revenue reduction when requesting TRAI for a 
review in March, 2000. With the data available at that time, DTS had anticipated a 
reduction in rental and call revenue of approximately Rs.2,150 crores. 

11. TRAI’s calculations are based on more recent data, shown in Table 2 below. 


Table 2. Metered Call Units fMCU sI. Call Revenue. Average Charge Pe r Metered 
Call Unit. Rental Revenue for 1998-99 and 1999-2000 for DTS and MTNL 



DTS 

MTNL 



1999-2000 

1998-99 

1999-2000 

MCUs (crores) 


12,638 

3,374 

3,638 

Call Revenue (Rs. crore) 


12,280 

3,704 

3,717 

Average charge per MCU (Rs.) 

0,98 

0,97 

1.10 

1,02 

Rental revenue (Rs. crore) 

2,643 

3505* 

887 

920* 


Source; DOT (letters dated 3 _ 

* Includes TRAI estimate of amounts for rentals relating to the year 1999-2000 collected in 
the year 1998-99 and taken credit for in the accounts of that year. 
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12. Prior to the finalization of TTO ’99, DOT had provided its projection of DOT/MTNL call 
and rental revenues. These were without taking into account the proposed tariff re¬ 
balancing. For 1999-2000, the DOT projected these revenues to be Rs. 23,253 crore 
This estimate was based on a charge of Rs. 1.243 per chargeable call, a rate which 
obtained in 1997-98 and which DOT expected to continue if re-balancing was not to be 
introduced. The projected amount was slightly adjusted by TRAI to Rs. 23,181 crore, as 
reported in the Explanatory Memorandum to the TTO *99. TRAI made its own estimates 
in respect of revenues for 1999-2000 taking into account the various changes envisaged 
in its proposals for tariff re-balancing. Assuming a 10 per cent volume increase in 
STD/ISD traffic due to tariff reduction, a situation which TRAI considered as most likely 
in the first year of tariff re-balancing, it estimated revenues for the year 1999-2000 to be 
Rs. 23,414 crore. This estimate was based on figures provided by DOT in respect of 
average charge per chargeable call, which they expected to obtain consequent upon the 
tariff re-balancing in 1999-2000. At the time of the present review, the actual call 
charges for the year 1998-99 (i.e. the year immediately preceding tariff re-balancing) was 
made available. This worked out to about Rs. 1.12 per chargeable call, i.e., lower than 
the call charge based on which the earlier estimate of Rs. 23,414 crore was made. A 
revised estimate of revenue has, therefore, been made taking the lower, and actual, call 
charge prevailing in 1998-99. This revised estimate amounts to about Rs. 21,870 crore. 
Any shortfall in revenue has to be judged fi'om this base. As against this, the actual 
revenue earned in 1999-2000 amounted to Rs, 20,424 crore, resulting in a gross shortfall 
of about Rs. 1,450 crore. This amount includes the loss of revenue caused by not 
implementing the standard tariff package specified by TTO ’99. Such loss of revenue to 
DTS/MTKL is estimated to be approximately Rs. 1,200 crore. The conclusion, therefore, 
is that the loss of revenue in 1999-2000 that can justifiably be ascribed to the TTO '99 is 
no more than Rs.250,00 crores, 

13. Of the gross revenue shortfall of about Rs. 1,450 crore mentioned above, the respective 
shares of the incumbent operators,viz. DTS and MTNL are estimated to be Rs.600-00 
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crores and Rs.850.00 crores. As stated already, a substantial portion of this revenue 
decrease is due to non-implementation of the Standard Tariff Package. 

14. The above revenue estimates have to be considered together with the declining costs of 
telecom equipment. This was one of the factors considered by the Authority while 
deciding upon the revenue effect of tariff re-balancing, as stated in paragraphs 70-71 of 
the Explanatory Memorandum to TTO ' 99 . This aspect, and the service providers getting 
ah extension of the period for the first phase of tariff re-balancing, now lead to the 
conclusion that the effect of the first phase of tariff re-balancing on revenue of the 
operators cannot be deemed to be severe. Another noteworthy point is that the Authority 
had expected an improvement in efficiency of the incumbent operator to also take care of 
some of the revenue decline occurring in the course of tariff re-balancing. Based on these 
considerations, the Authority is of the opinion that the decline in long-distance call* 
revenue is not such as to warrant any further postponement of the second tranche of 
reduction in STD/ISD call charges envisaged in TTO ’99 

15. Therefore, the Authority has decided that the proposed reduction in the STD/ISD rates for 
the second phase be introduced from 1*^ October, 2000. The Authority appreciates that a 
preparatory period of four weeks is required by the service providers to implement the 
changes in all the relevant exchanges, and to make other arrangements for effectuating 
the tariff changes properly. 

16. Further, the Authority has decided that the second phase of STD/ISD tariffs will continue 
till 31“ March, 2002. In all, therefore, the implementation of the entire TTO, 1999 will 
now extend over three years, i.e. from 1.4.99 to 31.3.2002. 

17. A longer period for the second phase of tariff reduction has been permitted to enable the 
market to adjust to the effects of the recent policy changes in the telecom sector. Also, 
implementing the second phase over one- and a half years instead of one year would 
provide more time for the demand elasticity to manifest itself, ard would give the 
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incumbents some additional time for structural re-adjustment in an environment where 
competition is increasing in all segments of the telecom service market. 

18. The third phase involves a decline in STD tariffs of about 11.5 per cent from the average 
level of these tariffs in 1999-2000. The first two phases together achieve a reduction in 
STD tariff of almost 85 per cent of the total reduction that has been envisaged in the TTO 
’99, The Authority has taken a note of the Government’s decision to open the national 
long distance (NLD) market for free competition and expects that the STD rates, on their 
own will register a significant decline due to increased competition resulting from the 
entry of the private sector in the NLD market. The Authority intends keeping a close 
watch on these developments Mid in line with the latest trends in telecommunication 
regulation, proposes to examine adoption of a market driven approach to tariff re¬ 
balancing consisting of the effect of competition on the market and its growth. 

19. The second phase of tariff change included also an increase in rentals for general user 
subscribers, i.e. subscribers making more than 500 MCUs per month of the billing cycle. 
The Authority has decided not to increase these rentals, mainly for the following reasons. 

(a) The additional amount of revenue that would result from the rental increase envisaged 
in the second phase of tariff re-balancing is about Rs. 200 crore, i.e. less than 1 per 
cent of the total expected revenues next year. Such a revenue loss can reasonably be 
expected to be more than made up through improvements in the efficiency and 
productivity of the incumbent operator. Also, having observed that demand is 
sensitive to rental or access charge, the Authority expects that not increasing rentals 
would spur demand and result in additional revenues. While re-balancing tariffs as a 
matter of policy, the Authority coilsiders it important to achieve a good balance 
between cost and affordability and help build up demand for telephones in a manner 
which while observing the teledensity target of 15 by 2010, will endeavour to protect 
the financial viability of the telecom services. 
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(b) The Authority has permitted additional time for the first as well as the second phase 
of the tariff re-balancing, which in turn implies accretion of additional revenues that 
would more than make up for the revenue increase that could be generated by the 
increase of rentals in the second phase 

(c) Equipment costs have continued to decrease. If forward looking cost of only the 
traffic non-sensitive portion of the network is reckoned for calculating rentals then 
that should work as a further check on their increase. 

(d) During the tariff review, the Authority has reworked cost based tariffs on the basis of 
a revised methodology that is mentioned in paragraph 83 of the Explanatory 
Memorandum to the TTO ’99. This methodology and the latest forward looking cost 
estimates, which will be subject of consultations in the near future, would involve a 
review and reconsideration of some of the basis for fixing rentals and call charge, 
Therefore, the Authority considers it proper to defer any further increase in rental till 
a review of the Tariff Order along with basis of costing is undertaken in January, 
2002 , 


I’nnK'Ll I>v the (lovl oC Intlm I’rc'i''. Rinv, Mayapun. Nctv Delhi-1 lU()h4 

.inij Ptihlislicil hv Ihe Controller nl Piihlicntioii'., Delhi'1 1U054 





